
 

 

Investor Grievance Redressal Escalation Matrix for Prabhudas Lilladher Private 
Limited- Stock Broker and Depository Participant/Research Analysts/ 

Investment Advisers 

 

For Stock Broking Related Services 

Details of Contact 
Person 

Address Contact No. Working 
Hours 

Email Id 

Customer care 
Mrs. Sandhya 
Pujari 

3rd Floor, 
Sadhana House, 
Worli, Mumbai - 
400018 

7968158400 
8.30 AM 
to 5.30 
PM 

grievance-br@plindia.com 

Head of Customer care 
Mr. Kuljeet 
Kataria 

3rd Floor, 
Sadhana House, 
Worli, Mumbai - 
400018 

022-6632-
2425 

8.30 AM 
to 5.30 
PM 

kuljeetkataria@plindia.com 

Compliance Officer Ms. Jaishri 
Rohra 

3rd Floor Sadhana 
House, Worli, 
Mumbai - 400018 

022-6632-2357 
8.30 AM 
to 5.30 
PM 

co@plindia.com  

CEO / Designated Director Mr. Sandip 
Raichura 

3rd Floor Sadhana 
House, Worli, 
Mumbai - 400018 

022-6632-
2390 

8.30 AM 
to 5.30 
PM 

sandipraichura@plindia.com 

 

For Depository Participant Related Services 

Details of Contact 
Person Address Contact No. Working 

Hours Email Id 

DP Services Ms Prachi 
Shinde 

3rd Floor Sadhana 
House, Worli, 
Mumbai - 400018 

022-6632-
2452 

9.30 AM 
to 6.00 
PM 

grievance-dp@plindia.com 

Head of DP Services Ms Geeta 
More 

3rd Floor Sadhana 
House, Worli, 
Mumbai – 400018 

022-6632-2451 
9.30 AM 
to 6.00 
PM 

geetamore@plindia.com 

Compliance Officer 
Ms. Jaishri 
Rohra 

3rd Floor Sadhana 
House, Worli, 
Mumbai - 400018 

022-6632-2357 
8.30 AM 
to 5.30 
PM 

co@plindia.com  

CEO / Designated Director Mr. Sandip 
Raichura 

3rd Floor Sadhana 
House, Worli, 
Mumbai - 400018 

022-6632-
2390 

8.30 AM 
to 5.30 
PM 

sandipraichura@plindia.com 
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For Investment Advisers (IA) and Research Analysts (RA) 

Details of 
Contact 
Person 

Address Contact No. 
Working 

Hours 
Email Id 

Customer Care Mrs. Sandhya 
Pujari 

3rd Floor 
Sadhana House, 
Worli, Mumbai - 
400018 

022-6632-
2362 

8.30 AM 
to 5.30 
PM 

grievance-br@plindia.com 

Head of Customer Care Mr. Kuljeet 
Kataria 

3rd Floor 
Sadhana House, 
Worli, Mumbai – 
400018 

022-6632-
2425 

8.30 AM 
to 5.30 
PM 

kuljeetkataria@plindia.com 

Compliance Officer 
Ms. Roshan 
Jamdare  

3rd Floor 
Sadhana House, 
Worli, Mumbai - 
400018 

022-6632-
2394 

8.30 AM 
to 5.30 
PM 

compliance@plindia.com 

CEO  Mr. Sandip 
Raichura 

3rd Floor 
Sadhana House, 
Worli, Mumbai - 
400018 

022-6632-
2390 

8.30 AM 
to 5.30 
PM 

sandipraichura@plindia.com 

Principal Officer (RA) Mr. Amnish 
Aggrawal 

6th Floor, South 
Annexure Tower 
2, One World 
Center, Senapati 
Bapat Marg, 
Lower Parel, 
Mumbai 400013. 

022-6632-
2233 

8.30 AM 
to 5.30 
PM 

amnishaggarwal@plindia.com 

Principal Officer (IA) 
Mr. Sandip 
Raichura 

3rd Floor 
Sadhana House, 
Worli, Mumbai - 
400018 

022-6632-
2390 

8.30 AM 
to 5.30 
PM 

sandipraichura@plindia.com 
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